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Bluestar Policy - Animals 

We welcome and encourage assistance dogs on our buses and coaches and they 

are carried and welcome aboard at all times.  We would ask you, though, to 

ensure you comply with any reasonable instruction given by the bus driver or the 

conductor whilst you and your dog are on board. 

A maximum of two dogs at any time are normally allowed on any of our buses but 

this will be subject to the discretion of the driver.  Similarly, if you wish to travel 

with two or more dogs, you will need permission from the driver. 

Other dogs (or a small animal) are welcome at the discretion of our drivers and, if 

they are permitted on board, they must be well behaved and of no danger or 

nuisance to other customers or our employees.  Dogs can be dangerous so, where 

appropriate, they must travel in accordance with the Dangerous Dogs Act.   

We reserve the right to ask you to leave the vehicle with your animal at any time 

if the driver feels that the animal in question is a danger to the driver, the 

passengers or you.  If we do ask you to leave, you must do so at the time and 

place stated by the driver.  We will have no liability to you as a result of the driver 

asking you to leave the bus or coach. 

Please remember that animals are not permitted to travel on seats (although they 

can sit on your lap) and, if the animal fouls, is sick or causes damage, loss or injury 

due to it travelling on the vehicle or being on our premises you will be held 

responsible and we may seek to claim costs as a result.  Any animal which is 

permitted to travel on our bus is at your risk.   

We make no charge for the carriage of dogs and small animals although we do ask 

you respect the above rules at all times. 

 


